
At-Home Product Sampling

What is the Program?
In-store product sampling programs have become 
challenging through COVID-19, yet we all know consumer 
trialling is one of the best ways to generate the buy-in 
you need to grow your customer base, enhance customer 
lifetime value and increase sales.

Consumers are spending more time than ever at home, 
so why not offer samples in the most convenient way 
possible, while gathering the valuable feedback you need 
for research and development?

Our pilot tryal program aims to test the at-home sampling 
concept on a range of demographics across Canada. The 
pilot will include distribution of up to 7 product samples 
from various companies to a national test sample group.

Welcome to tryal! 

The tryal program offers a unique 
opportunity for at-home consumer 
product sampling. It’s a great way to get 
new products in front of audiences outside 
of a retail environment, while providing the 
opportunity to ask questions and receive 
valuable feedback about your offering!
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• 73% of consumers say they are likely to buy a 
product after trying it, while only 25% say the 
same thing after viewing a television commercial1.

• Sample products reach 70 million homes every 
quarter and 75% of consumers note that samples 
are key to making them aware of many products2.

• 81% of consumers say they would try a product 
after receiving a sample3.

tryal

A new consumer sampling program to gain  
insights and earn new customers A Case for Sampling



What Will I Receive?

We will provide you with a detailed analysis of 
your question responses segmented by:

• Age
• Gender
• Province
• Geographic location  

(urban, suburban, rural/remote)
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How Do I Participate?
• Confirm your participation by contacting  

info@storesupport.ca

• Provide 1,000 shelf-stable samples – ship-to 
information will be advised 

• Submit your 5 customer insight survey questions

• The cost to participate in the pilot program is 
CAN$3,000. You will be invoiced after we receive 
your product samples

About Storesupport CanadaAbout Jones Healthcare Group
Jones Healthcare Group is a world-class provider of 
progressive packaging and medication dispensing 
solutions. For over a century the company’s partnerships, 
knowledge and expertise across healthcare sectors 
have provided insights and opportunities for clients in 
response to evolving market needs.

Storesupport Canada is a Canadian-owned and operated 
organization that works with brands, manufacturers, and 
retailers throughout Canada, supporting them in creating 
a better experience for the consumer, thus increasing 
brand loyalty and ROI.

Space is limited – book your spot today!

1. Sampling Effectiveness Advisors,  https://www.samplingadvisors.com

2. Promotion Marketing Association, https://www.pmalink.org

3. USPS, https://www.usps.com 

How It Works

Product samples will be mailed to consumers and 
each package will include an insert enabled with  
Near-Field Communication (NFC) technology. 
Much like credit or debit cards enabled with NFC, 
consumers will be able to tap their smartphones to 
this insert to launch a survey where they can then 
enter feedback on your product after sampling it. 

Customized Data Capture
By submitting 5 targeted survey questions, you 
will be able to gain valuable insights about the 
consumer’s sampling experience with your product. We are targeting all genders and ages  

across Canada.

Who Are We Targeting?


